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Life Post Covid-19:
What does the new 

normal look like?



Globalization
Improved public health
Economic development

Human well-being 
and security has 
improved dramatically 
in the last 100 years







Two Questions for Today

1. What changes can we expect in the 
way we live, work, learn and play 
and how does this result in the
‘new normal’ of life in the post 
Covid-19 era?

2. What is needed to deal with the 
changes so we can live with the 
‘new normal?



Changes which characterise the new 
normal-A public health perspective
1. Virus is here to stay, learn to live with it to preserve public 

health (good hygiene, safe distancing, masks, work from home, 
home-based learning, zoning, etc.). 

2. No one size fits all-each country will define its own ‘new normal’ 
(context, capacities, priorities, resources). Can lead to 
unevenness of response-’if you do the right thing& implement 
the right public health measures but your neighbour doesn’t, 
you’re going to be affected’

3. No free lunch: hard work, many difficulties ahead to protect 
public health-sacrifices, trade-offs, restrictions necessary. Policy 
makers will face many tough decisions.

4. Increase in mental health & psychological problems post-
lockdowns

5. Risks? (1) Potential to increase disparities and inequalities-need 
to protect the vulnerable and disadvantaged; (2) Move towards 
myopic, isolationist, selfish and ‘me first’ policies; (3) Continued 
denial of the value of science & evidence in decision-making
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SPEED OF REACTION & 
ANTICIPATION CRITICAL TO 

CONTROLLING & MANAGING
EPIDEMICS



What is needed? (1)

• Political will & commitment to implement rational 
public health policies 

• Effective and inclusive good governance-,evidence-
based but flexible, unity in purpose at all levels, and 
free from political interference

• Socially aware & responsible populations which 
places the health of the community before the 
health of self

• Robust, resilient, sustainable and responsive health 
systems ready to rapidly detect, react, anticipate and 
fight ‘fires’ & able to deal not only with pandemics 
but other public health problems facing the 
population











What is needed? (2)

• Capacity not to forget lessons learnt, and the 
willingness to enforce needed measures & laws

• Realism-science and evidence must still be the 
main drivers of  policy but acknowledging that 
other factors play a role

• More solidarity and collective action and less 
politically-driven ‘blame games’

• Multi-sectoral partnerships between all key actors 
(government, citizens, corporations, international 
organizations) at all levels (global, national, local) 
crucial to prepare and rebuild institutions







CONCLUSIONS



The ‘new normal’

People’s 
health

Economic 
survival

Social 
harmony &
equilibrium

LIVES

LIVELIHOODS
FREEDOM

RESPONSIBILITY



“We need a ‘tripod’ of quality 
healthcare, good standard of 
governance and social capital as 
foundations for effectively 
dealing with the pandemic”

Dr  Vivian Balakrishnan,
Minister of Foreign Affairs,
Singapore



Warren Buffet on ‘what’s next?’

“Predicting rain doesn't count, 
building an ark does…”



Thank you!
Terima kasih!


