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Tax Reform : Taxpayer Perspective in daily activity
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Indonesia Tax Reform

The predictability of tax regulations and its
consistent application are key for all investors.
The current government’s attempts through
Directorate General of Taxation (DGT) to bring
greater reforms via simplification, transparency
and predictability in the interpretation of tax
regulations are well received and seen as a fight
against grey economy. Tax Payers are very
supportive for the current transformation of DGT
and appreciate the willingness of DGT to engage
Tax payers. Tax Payers encourage further
transformation of DGT in its working methods, to
harmonise the enforcement of tax regulations
and to ensure its consistent application at the
operational level across industries.
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IT and Database in Tax Reform

e-Faktur implemented in Java and Bali since 1 July 2015 and 1 July 2016 all TaxPayers in

Indonesia have implemented the e-Faktur.
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IT and Database in Tax Reform

1 January 2020 e-Bupot Implementing to all

Taxpayers in Indonesia.

e-BuPot is a deduction receipt making, SPT (Tax

Return) services, and tax return reporting service

for Income Tax of Article 23 and 26 which utilizes

the internet, in the aim to reduce the

administrative burden of the Taxpayers.

Taxpayers expected to be given the possibilty to

monitor whether the income deducted is truly

paid and reported, so that when report Annual

Income Tax for Entity, the amount can be

credited.
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Human Resources in Tax Reform

Kring Pajak 1500200 is a form of implementing transparency and openness policies to

increase public knowledge about taxation. The fast way for taxpayers to get information

in daily work activity regarding taxation.
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Human Resources in Tax Reform

Taxpayer get support from account representative. The benefit for taxpayer to get

consultation, information the latest tax rules and support taxpayer to compliance.
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Rewarding tax compliance: taxpayers' attitudes and beliefs
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Thank You
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